
Qualifications 
 
 

24 South Fifth Street 
Allentown, PA  18101  

(610) 432-7693 
www.treatmenttrends.org 

 

 

Certified Recovery  
Specialists (CRS) are recovery 

coaches, resource brokers  
 advocates, and role models. 

 

 

OFFICE HOURS OF OPERATION 
24 South Fifth Street 

Allentown, PA 
Monday –Friday 8:30 AM –  5:30  PM       

Walk-Ins accepted 
 

COE Phone number: 
610-432-7693 

 
 
 
 
 
 

Treatment Trends, Inc,. is a  
non-profit dedicated to our mission 

to lessen suffering caused by 
addiction to alcohol and other drugs 

by providing compassionate inpatient 
and outpatient treatment services in 
partnership with the criminal justice 

and human service systems.  Our 
goal is to help individuals gain long-
term recovery from their addiction 

and related self-destructive behavior. 

 

Care Managers help 
individuals obtain a level of 
care assessment to get into 

treatment and strive to follow 
individuals throughout  

treatment and early recovery 
in the community. 

 

 

Center of  
Excellence 

for 
Opioid Use 
Disorder 

 

Treatment Trends, Inc. 

 
 

Se Habla Español 

 

Care Managers help  
individuals access  

Medication-Assisted  
Treatment (MAT) if  

appropriate, and encourage 
individuals to stay engaged in 

physical and mental health 
treatment. 

 
Care Managers help 

individuals find stable 
employment and housing, 

and re-establish  
family/community  

relationships.  



 

 

 

The COE provides  
care management and  

recovery support services 
to help individuals  
get into treatment,  

successfully complete treatment,  
and gain and remain in recovery 

from addiction to  
heroin and/or opioids. 

 

……………………… 
 

COE staff have extensive 
knowledge about resources in 

the Lehigh Valley to help 
individuals battle addiction to 

heroin and opioids. 
 

…………… 

 
COE services are provided  

at no cost to individuals  
who need help. 

 

……… 

Funding provided by the  
Pennsylvania Department of  

Human Services 

 
What is the Center of 

Excellence (COE)? 

 

Our staff helps   
individuals obtain  

appropriate treatment services  
and develop a plan for recovery.    

Because everyone is  
different, everyone’s plan  

will be different.   
 

Our staff will refer individuals for 
Medication-Assisted Treatment 

(MAT) with Vivitrol®, Suboxone®, 
or Methadone, if MAT is  

clinically indicated. 
 

Our staff will assist individuals to 
confront challenges. 

 

 

Individuals served: 
 
 Are over the age of 18 
 
 Have an opioid use disorder 
 
 May have co-occurring behavioral 

health conditions 
 
 Need help to navigate the care  
     system 
 
 Need guidance to stay engaged in  
     treatment to avoid relapsing 
 

To refer someone call 
the COE office: 

    610-432-7693 

 

FAX:  484-273-0998 

 
   Who get help from the COE? 

     
    What does the COE do?  

 

 
 

For more information, contact: 
 
Michelle Steiner, MS, CAADC, LPC 
COE Care Manager/Project Director 

 

610-432-7693 
 

MichelleSteiner@TreatmentTrends.org 


